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MEDICAL NOT MYSTICAL ® 530 403 6386 orovilleacupuncture.com

Cancellation Policy

We require 24 hours notice to cancel your appointment.

There is a $50 cancellation fee if we receive less than 24 hours notice and are unable to fill your vacant
appointment time.

If you arrive more than 15 minutes late for your appointment, we will be unable to treat you and you
will be charged a cancellation fee.

Patients who miss appointments excessively will be referred to another office for treatments.

Without sufficient notice, we may not be able to fill your appointment time with another patient who
may be waiting and in pain.
Please be respectful of our time and the time of fellow patients. Be sure to notify us 24 hours ahead if
you need to change or cancel your appointment.

Thank you

I have read and understand this cancellation policy.

sign date



